
Black, Indigenous and People of Color feedback summary 
District leaders worked with local leaders of Black, Indigenous and People of Color (BIPoC) 
organizations in July to gather their feedback about spring distance learning and their thoughts 
about school this fall. They interviewed 113 students and 39 families to gather the information. 
This is a summary of their feedback.  

COMMUNICATION 

Some families are getting emails about return to school in English, even when they are 
identified as Spanish speakers. 

There are illiterate families who are struggling to access information. They are out of the loop or 
behind in the process because first they need to find support from somebody that can read and 
explain the information (usually the kids are doing it). 

TECHNOLOGY 

Access to the internet has now become part of basic human needs. 

Families with three or more kids at home are struggling with internet issues. Essentials Comcast 
plan is not an option for families; internet loses speed when so many people are connecting at 
the same time. Other plan is not affordable for all. 

Homes need more than one tech device if there are several kids in the household and many 
families need access to the internet. Every child needs their own Chromebook. Parents need to 
be taught how to use devices and platforms the school chooses to use.  Please stick to one or 
two platforms that everyone in the school uses. 

Kindergarten enrollment online is a challenge for several families. In order to do it, they need 
support because of lack of computer skills and because this process has 14 steps and requires 
downloading an app in order to attach documents. Some families have no idea how to do this. 

TEACHING 

The keys to student learning are now parents and family members. 

Parents need to learn student engagement strategies from the professionals. 

Parents need personal attention from educators and to be counted and acknowledged as co-
teachers. They need to know the curriculum, grade level academic standards/goals, student 
learning strategies, what to do if kids becoming disengaged or disinterested in learning. 

I’m highly concern of students on Individual Education Plans (IEPs) and 504 plans. Families 
really don’t know what to expect or what to do with either plan. Safety is a big concern, but so is 
not being able to access support to take care for their children at home so they can go back to 
work. A lot of work on your part as a district and for families. 

GENERAL 

Equity now means leveling the playing field for parents so they can help their kids learn. 

Schools should understand that many families don’t have a place or room at home similar to a 
classroom where kids can sit down quietly and focus on learning.  Too many distractions at 



home: TV/video games, siblings, parents working from home or children alone because parents 
are not at home. There is also more than just learning nowadays, there is COVID, evictions, 
unemployment, homelessness, food insecurity, and fear.  

Parents of color are deeply concerned about their kids' education, but have been preparing 
mentally and emotionally for no in-person school re-openings and they are OK with virtual 
learning because family health is also a serious concern when they don't have medical 
insurance or they are unemployed.  

These families are more worried about making ends meet and if the school district says it’s time 
to go back to school they will comply because it will allow parents to continue to work. Safety is 
a priority to them, but they need to make ends meet. 

 

 


